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EFFECTIVE COMMUNICATION 

WHAT YOU CAN EXPECT FROM US? 

Effective communication is a two-way function. From the division. you can expect to receive regular 

communications and opportunities to engage to inform decision making. Including: 

o A monthly newsletter from FSD (Technology updates. important date reminders. celebrations of our

community. opportunities to inform decision making. and more!)

o A clear plan (Education Plan. Budget. Operational Plan. Capital Plan)

o Transparent Reporting (Annual Education Results Report. Audited Financial Statements)

WHAT WE EXPECT FROM OUR 

PARTNERS IN EDUCATION 
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FOR OPINIONS, ASK FRIENDS, 

FAMILY, OR MAKE A RESPECTFUL 

POST ON SOCIAL MEDIA. 

Resolving Concerns 
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FOR FACTS AND RESOURCES TO ANSWER A 

QUESTION, GO TO THE SOURCE: DIVISION OR 

SCHOOL WEBSITES, SCHOOL PERSONNEL, 

OR DIVISION OFFICE. 

Social media can be a wonderful communication tool. but it is 

not an effective way to get factual answers or resolve 

concerns about our students. staff members. or operations. 

Often. it can prolong the resolution process. When you have a 

question. concern. or feedback. please follow the steps within 

Administrative Procedure 151 - Parental/Guardian Complaints 

or Concerns and Dispute Resolution 

LEARN MORE: 

• Administrative Procedure 151: Parental/Guardian Complaints or

Concerns and Dispute Resolution

• Administrative Procedure 146: Social Media Code of Conduct

• Administrative Procedure: 170: Bullying. Harassment. and Threatening

Behaviour 

HOW TO ADDRESS CONCERNS 

RECARDINC A STUDENT OR LEARNINC 

Questions related to a Student: 

• Achievement

• Behavioural/Social

• Environment

• Instructional

Class 
Environment 
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Respectfu I ly 
communicate 

with the Teacher 

School 
Bus 

JJ 

Respectfully 
communicate 

with the 
Bus Driver 

If the concern is not resolved 

JJ 
Respectfully communicate with 

the Principal 

If the concern is not resolved 
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Contact Division Office 

YOUR EXECUTIVE TEAM YOUR TRUSTEES 

WARD l - Jack Molyneux 

WARD 2 - John Evans 

WARD 3 - Theresa Letendre, Chair 

WARD 4 - Lisa Penzo, Vice Chair 

WARD 4 - Sharon Nichols 

Superintendent of Schools - Chris Fuzessy 

Assistant Superintendent, Corporate Services - Drew Chipman 

Assistant Superintendent, Learning Services - Caroline Roberts 

Assistant Superintendent, Employee Services - Allen Davidson 

WARD 5 - Phil Irwin 
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SCHOOL DIVISION 

BOARD MEETINGS BRIEFING NOTES FOR MLAS DIVISION CONTACTS foothillsschooldivision.ca 

Director of Education Partner Relations
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